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					All levels of care on one platform. 
That can grow with your residents now and in the future.
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				The Full Suite of Senior Living Security Solutions


			

				
				
				
				
				 We enhance resident independence while ensuring their safety. Through a combination of passive monitoring solutions, integrated electronic locking and hybrid wired and wireless UL 1069 rated advanced call systems; we provide residents with much needed freedom and caregivers with the tools they need to provide the highest levels of care.  


			

				Learn More
			

			

				
				
				
				
				
				
				
				
				
				
[image: ]
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
[image: ]
			

			

				
				
				
				
				
				
				
				
				
				Full Continuum of Care


			

				
				
				
				
				The Vigil System offers solutions for all levels of care on one platform, including independent living, memory care, assisted living, rehab and skilled nursing. The Vigil System is suitable for small stand-alone buildings as well as large Life Plan Community (CCRC) style campuses with multiple buildings and care levels. Benefits of using one platform across your campus include costs savings from shared infrastructure, seamless reporting for all care levels, flexibility to add advanced tools to only the areas that need them, and partnering with one vendor instead of many.


			

				View the Full Product Line
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Continuous Innovation


			

				
				
				
				
				Continually investing in research and development, we plan and build our business with a view to the future and a respect for the changing needs of our customers and the constant evolution of technology. With our own team of software and hardware engineers we have the ability to make updates and implement new features quickly and seamlessly. Tools like our cloud interface and our API allow us to integrate with other systems such as wander solutions, environmental monitoring, smart speakers, and electronic health records, to name a few.


			

				See Our Cloud Applications
			

			

				
				
				
				
				
				
				
				
				
				
[image: ]
			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				World Class Customer Service
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									From an IT standpoint I can’t think of anything left out. Vigil is one of the best vendors I’ve ever worked with and hope your personnel never changes. I can’t thank Sam, Cam, or Dan enough for everything over the years.



																		
									
																		Mike H., Sr IT Site Manager																		
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									It's nice to see that there are some companies that still maintain a strong customer service, and Vigil is one of them. Anytime there is an issue with the Vigil system, I get immediate, professional, and courteous response. The staff at Vigil are just an absolute breeze to deal with.



																		
									
																		Brian K., Maintenance Director																		
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									You and your whole Vigil team always impress me (and my teams, construction & Operations) with your knowledge, attention to detail & follow through. Vigil is one of the very few companies I feel I don’t have to baby sit, You guys are always on your game and make our lives easier. I truly enjoy working with you and Vigil



																		
									
																		Bryan M., Project Manager																		

									

								

							

						

					


		

	

	
	
				

			

			

				
				
				
				
			

				
				

			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Our excellent customer service is the number one reason that we’ve built our business on repeat customers. We recognize that providing exceptional products is not enough, and pride ourselves on providing the best customer service and support 24 hours a day, 7 days a week. As your partner, we are there from the beginning to consult on regulations and create design drawings. We professionally manage the installation process and provide on-site staff training. Once your system is fully operational our online tools and web training help train new staff and we will proactively call you if your system needs attention.


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Our Clients are Our Partners
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				Connect with an expert to learn more

			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
                

                        Name(Required)
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Email(Required)
                            
                        

Phone

Company(Required) 

State / Province(Required)Alabama
Alaska
Alberta
American Samoa
Arizona
Arkansas
British Columbia
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Guam
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Manitoba
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Brunswick
New Hampshire
New Jersey
New Mexico
New York
Newfoundland and Labrador
North Carolina
North Dakota
Northern Mariana Islands
Northwest Territories
Nova Scotia
Nunavut
Ohio
Oklahoma
Ontario
Oregon
Pennsylvania
Prince Edward Island
Puerto Rico
Quebec
Rhode Island
Saskatchewan
South Carolina
South Dakota
Tennessee
Texas
Utah
U.S. Virgin Islands
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Yukon



Message(Required)

How did you hear about us?
Email
From a friend
Google Search
LinkedIn Advertising
Tradeshow
Salesperson contacted me
McKnights Directory
LeadingAge Directory
Senior Living Executive Magazine
Nursing Home Buyers Guide
Argentum Directory
Bridge The Gap




								
								Please send me the latest product updates & offerings from Vigil Health Solutions
							





Comments
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                


			

			

				
				
				
				
				
				
				
				
				
				Vigil Health Solutions Inc.
2102 – 4464 Markham St.
Victoria, British Columbia
Canada V8Z 7X8

Tel: (250) 383-6900
Fax: (250) 383-6999

If you are looking for technical support please call our toll free number 1-877-850-1122


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				    	Privacy Policy
	Legal
	Careers
	Site Map
	Returns/Warranty
	Cookie Policy (NA)
	Cookie Policy (EU)
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				Don’t forget to follow along!
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		Manage Cookie Consent

		
			
		

	


	

	
		To provide the best experiences, we use technologies like cookies to store and/or access device information. Consenting to these technologies will allow us to process data such as browsing behavior or unique IDs on this site. Not consenting or withdrawing consent, may adversely affect certain features and functions.

		
		
			
				
						
							Functional
							
								
									
									Functional
								
								Always active							
							
								
							
						
				
				
					The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.
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								Preferences
							
							
								
							
						
				
				
					The technical storage or access is necessary for the legitimate purpose of storing preferences that are not requested by the subscriber or user.
				

			

			
				
						
							Statistics
							
								
								Statistics
							
							
								
							
						
				
				
					The technical storage or access that is used exclusively for statistical purposes.
					The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.
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								Marketing
							
							
								
							
						
				
				
					The technical storage or access is required to create user profiles to send advertising, or to track the user on a website or across several websites for similar marketing purposes.
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		To provide the best experiences, we use technologies like cookies to store and/or access device information. Consenting to these technologies will allow us to process data such as browsing behavior or unique IDs on this site. Not consenting or withdrawing consent, may adversely affect certain features and functions.
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					The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.
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					The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.
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					The technical storage or access is required to create user profiles to send advertising, or to track the user on a website or across several websites for similar marketing purposes.
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